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World Concern in Bangladesh is searching an energetic, smart & potential
candidate for the following key position based in Dhaka. Detail of position and
other necessary requirement for the position is described as below:

JOB TITLE
Government Liaison cum Safety & Security Advisor

LOCATION

Dhaka, Bangladesh

REPORTS TO

Country Director

LENGTH OF CONTRACT

One Year Renewable based on performance and budget availability.

WORLD CONCERN VISION

A world transformed from poverty to the abundance of life.

WORLD CONCERN MISSION STATEMENT

World Concern partners to transform the lives of poor and marginalized people
through disaster response and sustainable community development. The love
of Christ compels us to pursue reconciliation and equip those we serve so that
they may in turn share with others.

OVERVIEW

World Concern is a US-based Christian global disaster response and
sustainable community development agency. The love of Jesus Christ compels
us to join Him in spiritual reconciliation and physical transformation by
expressing a culture that is boldly focused on Christ and extending
opportunities to people facing the most profound human challenges of extreme
poverty. We serve over 7 million people in 15 countries, focusing on food
security, child protection, education, maternal and child health, microfinance,
vocational training, clean water and sanitation, and disaster response.
POSITION SUMMARY

The Government Liaison (GL) cum Safety and Security Advisor (SSA)
ensures compliance to the Government of Bangladesh (GoB) INGO
registration requirements and secures timely project approvals from NGO
Affairs Bureau (NGOAB) to ensure program implementation without
disruption or delays. The GL will build strong relationships with GOB /
NGOAB officials at all necessary levels while communicating and
exemplifying World Concern’s Core Values, Code of Ethics, Fraud
Prevention, and other organizational policies that build our Christian identity.
The SSA will be fluent in SS risk assessments, analysis, and contingency
planning. The GL-SSA will report directly to the Country Director (CD),
supporting the Senior Leadership Team (SLT) as an extended member and will
be assigned other duties from time to time as determined by the CD.
ESSENTIAL FUNCTIONS

DUTIES& Responsibilities

Government Liaison (approximately 50% level of effort)

o Provide strong and clear leadership in articulating and championing World
Concern’s Christian Identity to all stakeholders, including GoB officials at all
levels.

Responsible for quick turnaround of ALL government approvals such as but
not limited to FD-6, FD-7, FD-4, FC-1, and FD-2 fund release, audit, and
completion certificates.

Support administration, finance, and procurement as and when required with
deep understanding, commitment and diplomacy representing World
Concern’s Code of Conduct and Fraud Prevention Policies.

Safety & Security Advisor (approximately 50% level of effort)

Ensure the Bangladesh Country/Program Safety and Security Plans are
reviewed periodically and up to date.

Collaborates regularly with the Global Safety and Security Advisor (GSSA)
and S&S counterparts in other WC Country Missions.

Initiate and facilitate Country/Program Risk Assessments as needed in urgent
or slow-set crises.

Prepare and give security briefings to new staff and visitors to
offices/programs.

In close coordination with HR, CD and GSSA, evaluate and recommend
appropriate security training or capacity-building opportunities for staff.
Ensure that staff takes advantage of safety and security training, real-time and
online, appropriate to their positions and functions.

® Debrief security incidents with CD, GSSA and Asia Area Director all staff

involved; ensure incident report forms and procedures are completed speedily and
fully and make recommendations as appropriate.

ESSENTIAL QUALIFICATIONS
e Openly and unashamedly professes Christian identity and models Christian
lifestyle and decision-making at work, home, and all aspects of life.
Articulates and exemplifies World Concern's Vision, Mission, Values and
Culture with stakeholders.
Leads with Uncompromising integrity and does not yield to stakeholder pressure
of fraud, corruption, or any policy violations; Has no history of fraud or
corruption in former roles.
Has excellent relationship, negotiation skills, and solution-focused problem-
solving history; maintains an even disposition in difficult situations.
Fluent in oral and written Bangla and English; ability to translate policy,
government agreements and other role-related communications from Bangla to
English and Provide strong and clear leadership in articulating and championing
World Concern’s Christian Identity to all stakeholders, including GoB officials at
all levels.
EDUCATION
Bachelor’s degree in administration, Organizational Leadership, International
Relations, INGO or Multinational Corporation Administration, Safety and Security
certifications or studies relevant to the SSA role. Relevant work experience may be
substituted for education on a year-for-year basis. International experience in similar
roles is advantageous.
EXPERIENCE
At least 5 years of experience with INGO in successfully managing NGOAB
relationships related to INGO approvals
3 years of Safety and Security experience for INGO and/or Multinational
Organizations in Bangladesh or comparable context.
Proven ability to collaborate with SLT, Program and Project Leadership, Finance,
Administration, and Compliance as part of a key role within cross-functional
teams; leading through influence, successfully collaborating, and partnering
across an organization.
Has strong familiarity with NBR (National Board of Revenue)regarding relevant
INGO tax laws and the interplay of taxation and NGOAB relationships.
Contributes to the design and development of programmers and projects to ensure
GoBcompliance and S&S risks are considered and S&S resources are included in
budgets (staff, equipment, training, etc.).
SOFTWARE / EQUIPMENT KNOWLEDGE
Knowledge of Microsoft Office Suite applications (Word, Excel, PowerPoint,
and SharePoint)
Secure communication systems, such as SIGNAL
OTHER CONSIDERATIONS
Must be committed to spending significant time at the NGOAB and related
government officesto develop and manage relationshipsto secure timely
operational approvalswhile avoiding fraud, corruption and other practices that
compromise our Christian identity and relevant policies.
Up to 25% field travel to support project teams and local UNO and other GoB
relationships as well as S & S support at the project level.
SALARY
o Negotiable (Depends on Candidate’s essential qualification, education,
experience, software/equipment knowledge and other considerations as per Job
Description)

Application Procedure:

If you feel that your qualification and experience matches with our
requirements, you are requested to apply with a Full Resume with two
professional references, 01 copy of passport size photograph and copies of all
academic & experience certificates including SMART ID Card directly to the
following E-mail Address: webcohrd@gmail.com on or before 20 November
2023.

Our organization is committed to promote equal opportunities for women and
men from different caste, ethnic and religious backgrounds and encourage
candidates of diverse backgrounds to apply for vacant position. Only short-
listed candidates will be contacted for interview.

Application Deadline: 20 November 2023
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World Concern is a Christian global relief and development agency
whose supporters’ faith compels them to extend opportunity and hope
to people facing the most profound human challenges of extreme
poverty. We serve nearly 6 million people in 15 countries, focusing
on food security, child protection, education, maternal and child
health, microfinance, vocational training, clean water and sanitation
and disaster response.World Concern in Bangladesh is searching an
energetic, smart & potential candidate for the following key position
based in Dhaka. Detail of position and other necessary requirements
for the position is described as below:

Position : Head of Microcredit & Economic
Development

Program — World Concern Bangladesh

Location : Dhaka domicile with extensive travel to field
program areas

Reports to : CEO of World Concern Bangladesh / Country

Director

Supervises :Finance Manager, Area MFI Managers; Collaborates
with World Concern HR, Admin & Program support functions

Length of Contract: One year-renewable based on performance,
budget and strategy

Purpose:

Pursing World Concern’s vision of “AWorld Transformed from
Poverty to Abundance of Life”, the Head of World Concern
Bangladesh’s Microcredit& Economic Development Program
(HMCEDP)will provide effective servant leadership to deliver
qualitative and quantitative growth of present microcredit, savings
as well as new and innovative products & Services through our MFI.
The ideal candidate has a history of success in leading and developing
MFIs and designing, securing funds and implementing impact
through economic development, which includes livelihoods &food
securitywith the integration of World Concern’s Transformational
Development approach into throughout WC programs.

Responsibilities:
1. Key Directions (10%)

*  Develops, monitors and implements short- and long-term
business plan
Reports directly to the CEO/Country Director to co-develop
directions for MCP and Economic Development Programs
aligned to country strategy
Drives value-based transformational culture where people
excel and love to be part of; sets the tone and pace through
personal example of intentional Christian lifestyle

2. Board of Trustee Interaction in collaboration with CEO/CD
Ensures timely and accurate preparation of Board Meetings
in tandem with CEO
Relates with CEO, Board Chair and Executive Committee
to develop pipeline of future trustees
Orients and engages Board members as ambassadors

of World Concern’s Vision, Mission, Values and overall
program direction in Bangladesh

3. Achievement of annual targets and strategic goals (10%)

* Leads the institution in developing and then achieving the
targets as defined and agreed in the business plans, as well
as 1in accomplishing World Concern’s strategic goals

4. Fund Sourcing (10%)

*  Negotiates effectively with creditors, grant bodies and other
financial institutions, especially PKSF for capital expansion
opportunities.

Ensures compliance with conditions and

requirements

reporting

Support fundraising activities in the office for local/
international funding opportunities.

5. Financial Management (10%)

*  Ensures that annual financial projections, reports and budget
are prepared for board and World Concern on time

¢ Recommends yearly budget for Board approval and
prudently manages WCMCP’s resources within those
budget guidelines

Ensures effective banking system (management software) in
place and links with larger WC country and global reporting
system

a@?’]w b0 T : AT - 83
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6. Risk Management (10%)
* Ensures that all loans are prudently disbursed
» Ensures savings products are effectively priced and delivered

* Ensures that effective internal control and risk management system is
established and maintained

7. Effective integration with World Concern and effective promotion of the
national and global organization

Ensure at national office and branch level integration strategies are fully
understood, communicated and practiced

Ensures that both WCMCP and World Concern’s mission, programs, products
and services are consistently presented in strong, positive image

8. Institutional strengthening, capacity and World Concern brand-building
(10%)
* Provide effective Christ centered leadership

* Ensures effective staff development, succession planning and performance
management systems are in place at all levels

9. Policy formulation and compliance to MRA and World Concern policies

* Formulates and implements guidelines, procedures, internal regulations
that are consistent with the policies set forth by the Board of Trust, World
Concern, MRA and industry regulators

*  Ensures ethics and accountability within the team. Take ownership of relevant
policies and procedures and continue to mentor the team in them

10. Levels of authority (5%)

* Approves and confirms staff appointment, promotion, demotion and
termination; Board and Country Director involved in decisions for
direct report staffing decisions (one level under)based on authorities and
responsibility matrix

Required Education, Skills & Experience:

* Model and demonstrate effective Christian leadership and able to lead
daily devotions and apply scripture discern God’s direction in planning and
decision making (Lead Like Jesus practiced)

Understands the role of micro finance in transformational development in
communities, families and children.

Ten years working experience in senior/executive management in a
combination of the following: micro-enterprise lending organization, banking
institution, a progressive corporate environment, international business, or
economic and business development institution
Clear understanding of micro finance industry, banking and technology; has
experience with gBanker or similar loan management systems
Strong strategic skills; forward-thinking; innovates solutions to overcome
various contextual constraints
Demonstrated value-guided relational success with government, donors and
various stakeholders
Understands, articulates and integrates World Concern’s transformational
development approach into life and all WC program and operational
activities; partners with Church and Christian organizations in Bangladesh
and region.
Fluent with and has demonstrated prior compliance to local regulatory
requirements (MRA)

* Excellent communication and marketing skills (both written and verbal)

* Fluent in English and Bangla

+ Ability to travel domestically and internationally as needed

Preferred Education, Skills & Experience:

* Master’s Degree in Business Administration,
Finance

» Experience inand willingness to traveling domestically/internationally

Essential Competencies:

* Achieving Competencies

» Thinking Competencies

* Self-Managing Competencies

* Relational Competencies

SALARY

* Negotiable (Depends on Candidate’s essential qualification, education,
experience, software/equipment knowledge and other considerations as per
Job Description)

Application Procedure:
If you feel that your qualification and experience matches with our requirements,
you are requested to apply with a Full Resume with two professional references, 01
copy of passport size photograph and copies of all academic & experience certificates
including SMART NID Card directly to the following E-mail Address: wcbcohrd@
gmail.com on or before 20 November 2023.

Accounting, Banking or

Our organization is committed to promote equal opportunities for women and men
from different caste, ethnic and religious backgrounds and encourage candidates of
diverse backgrounds to apply for vacant position. Only short-listed candidates will be
contacted for interview.

Application Deadline: 20 November 2023
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